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21CR Product Overview
• Leading software suite that enables mobile users to easily 

access most POS features from wireless handheld devices -
• Ameranth’s Communication Controller routes and 

synchronizes information between handhelds and the POS  
system/database while automatically generating the 
handheld menus and screens.

• Information is available in real-time, so that handhelds, 
fixed terminals  and the internet may be continually used 
simultaneously from a single database.

• Deployed in hundreds of locations worldwide - including 
many of the premier restaurant, hotel, cruise ship, sports 
stadium and casino locations.

• Ameranth’s 21CR software is protected by a strong suite of 
patents/intellectual property including United States Patent 
Nos. 6,384,850; 6,871,325 and 6,982,733.
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•Login/Logout

•Remote Printing

•Hold/Send Items

•Pivot Seating

•Modifiers/Special Modifiers

•Special Instructions

•Payment Processing

WIRELESS 

POS 

INTERFACE
(Client)

•System Overview

•Menu Generation

•Individual Security Key

•Configuration settings

•Capable of multiple Remote     
Users

•Session Logging

•Help Features

COMMUNICATION 
CONTROLLER

(Middleware)

21st Century Restaurant

FUTURE

MODULES
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21st Century Restaurant

View 
Tables/

Tabs

WIRELESS 

POS 

INTERFACE

Modifiers

Dynamic 
Menu

Payment

Processing

•Login/Logout

•Remote Printing

•Hold/Send Items

•Pivot Seating

•Modifiers/Special Modifiers

•Special Instructions

•Payment Processing



©2011 Ameranth, Inc.

21st Century Restaurant 
Single Fileserver Configuration

POS/Ameranth Fileserver

POS Terminal POS Terminal

Network Hub

Access Point

Handhelds

http://www1.us.dell.com/content/products/compare.aspx/handhelds?c=us&cs=04&l=en&s=bsd
http://www1.us.dell.com/content/products/compare.aspx/handhelds?c=us&cs=04&l=en&s=bsd
http://www1.us.dell.com/content/products/compare.aspx/handhelds?c=us&cs=04&l=en&s=bsd
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Ameranth 21CR Features Recap
• Order Entry
• Payment Processing
• Gift Cards
• Automatic Menu 

Generation
• Dynamic Print Routing
• ScratchPad
• Wireless Help/Handbook
• Modifiers
• Nested Modifiers
• Delete items
• Multiple checks
• Split checks

• Order Modes
• Pivot Seating
• Hold/send items
• Item Availability
• Real-time menu switching 

for meal periods
• Tabs
• Repeat items
• Order by quantity
• PLU Ordering
• Login/Log out Security
• Expand/contract view
• Manager Comps/voids
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Easy Setup
Automatic Menu Generation on HH

Enables rapid configuration of entire 
system.

No need for 3rd party software to resize or 
re-orient menus/display to wireless 
handhelds.

Changes in fixed POS automatically 
coordinated with mobile devices
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Screen Size

Automatically resizes POS 
menus/displays to fit any wireless 
device sized screen
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Network Traffic

Only sends messages to the server 
on “send” and “print”. 

Far less network traffic which speeds 
up over-all operations
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Large Installations

No reasonable limitation to # of hand 
helds in a system.

Speed is not degraded in large 
enterprise-wide sites
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Screen Orientation

Automatically changes POS 
landscape orientation to portrait 
menus/flows for handheld devices 
– MUCH more ergonomic
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Credit Card Authorization

Automatically Integrates seamlessly 
and allows for complete table-side, 
pool side etc tendering and receipt 
printing
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Scratch Pad
Server can hand write any special 
modifier/instruction  on the touch-screen , 
which is linked to the appropriate menu 
item- to be printed at the kitchen/bar  
printer, thus eliminating the need for 
direct verbal exchanges for unique 
customer exceptions-

- great for foreign languages too!
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Wireless Help/Hand Book

Hand Held can display menu 
ingredients, wine list, nutritional 
data, item descriptions, directions to 
local establishments/events etc. Ideal 
for cruise ships, casinos etc
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Dynamic Print Routing

Can send to any printer on the 
network – on-the-fly- i.e. closest one 
to the server at that time
- even belt printers!
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21st Century Restaurant 
Value Proposition

Features Benefits

Tableside POS Order Entry Increased Efficiency
Faster table turns

Reduced labor requirements 
Order accuracy enhancement

Tableside/Take Out  Payment 
Processing

Enhanced Customer Experience 

POS always available
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